
I. 	 S t a n d a r d sd e s i g n e dt oa s s u r eh i g hq u a l i t y  care are d e s c r i b e d  as  
f o l l o w s :  

S t a n d a r d sg o v e r n i n gt h ep r o v i s i o no fp r o v i d e rs e r v i c e sh a v eb e e n  
e s t a b l i s h e df o re a c hp r o v i d e rg r o u pc o v e r e du n d e rt h eP r o g r a m .  
T h ee s t a b l i s h e ds t a n d a r d sh a v eb e e nr e v i e w e da n de v a l u a t e da n di n  
pa r tdeve loped  by t h er e s p e c t i v eh e a l t hp r o f e s s i o n a lg r o u p sa n d  
subsequent lyrecormendedbytheTechnica lAdvisoryCommit teesand  
theAdv i so ryCounc i lfo rmed ica lAss i s t ance .  T h e  f o l l o w i n gb a s i c  
s t a n d a r d s  a p p l y  t o  a l l  p r o v i d e r s  who p a r t i c i p a t e  i n  t h e  P r o g r a m :  

A. Vendorl i censu re  
B. V e n d o rp a r t i c i p a t i o na u t h o r i z a t i o n  
C .  Vendor claim c e r t i f i c a t i o n  

I n  a d d i t i o n  t o  t h e s e  b a s i c  s t a n d a r d s  s p e c i f i c  s t a n d a r d s  h a v e  b e e n  

d e v e l o p e df o rt h ep r o v i d e r so ft h ev a r i o u sl e v e l s  of i n s t i t u t i o n a l  

care t o  a s s u r e  t h a t  t h e  care 2nd s e r v i c e s  r e n d e r e d  t op a t i e n t s  i s  

i n  a c c o r d a n c e  w i t h  t h e  h e a l t h  a n d  m e d i c a l  c a r e  n e e d s  of t h e  p a t i e n t s .  


S t a n d a r d s  h a v e  a l s o  b e e n  established for providers of n o n - i n s t i t u t i o n a l  

s e r v i c e ss u c h  as  h o n eh e a l t ha g e n c i e s ,i n d e p e n d e n tl a b o r a t o r i e s ,  

c o m m u n i t ym e n t a lh e a l t hc e n t e r s ,p h a r m a c i e s ,s c r e e n i n gc l i n i c s ,f a m i l y  

p l a n n i n gc l i n i c sa n da m b u l a n c et r a n s p o r t a t i o ns e r v i c e s .T h e s es t a n ­ 

d a r d sc o v e rs u c he l e m e n t s  as a d m i n i s t r a t i o n ,  s t a f f i n g / t r e a t m e n t  p l a n s ,  

and f i s c a l  p l a n t .  


I n d i v i d u a lp r o v i d e r s  o f  h e a l t ha n dm e d i c a l  care service,  s u c h  as  phys i ­ 

c i a n s ,d e n t i s t s ,o p t o m e t r i s t s ,o p h t h a l m i cd i s p e n s e r s ,a u d i o l o g i s t s ,a n d  

h e a r i n g  a i d  d e a l e r s  a re  r e q u i r e dt o  meet t h er e s p e c t i v ea c c e p t a b l e  

s t a n d a r d s  o f  h e a l t h  a n dm e d i c a lp r a c t i c ew i t h i n  t h e  c o m m u n i t y .  


II. M e t h o d so fa s s u r i n gh i g hq u a l i t y  care a r e  d e s c r i b e d  a s  f o l l o w s :  

A .  S y s t e m a t i cs u r v e i l l a n c eo f  services r e n d e r e d  

1. 	 Development of c o m p r e h e n s i v eu t i l i z a t i o n  review programs 
f o re a c hs e r v i c ee l e m e n t  of theProgram.  

2 .  	 P e r i o d i cr e v i e w  of t h ek i n d s ,a m o u n t sa n dd u r a t i o n so f  
m e d i c a l  care r e c e i v e d  by a l l  P r o g r a m  r e c i p i e n t s  

3 .  	 P e r i o d i cr e v i e wo ft h em e d i c a lp r a c t i c e so f  a l l  i n d i v i d u a l s ,  
p r a c t i t i o n e r s ,  a g e n c i e s  a n d  i n s t i t u t i o n s  
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C. 


D. 


E. 

F. 

4 .  	 On-site v i s i t st oe v a l u a t et h ek i n d s  of med ica l  care p rov ided  
t o  P r o g r a m  r e c i p i e n t s  

5 .  	 I n v o l v e m e n to fh e a l t hc a r ea n dm e d i c a lp r o f e s s i o n a l si nt h e  
r e v i e wa n da n a l y s i s  of e x c e p t i o n sw i t h i nt h es y s t e m .  

I d e n t i f i c a t i o n  of r e c i p i e n t s  who i n a p p r o p r i a t e l yu t i l i z et h ep h a r m a c y  

a n dp h y s i c i a nb e n e f i t s  of t h eP r o g r a m .T h r o u g ha ni n t e n s i f i e d  

p a t i e n te d u c a t i o np r o g r a ma n dp r e - s e l e c t i o no fp r o v i d e r sb yt h e s e  

r e c i p i e n t s ,  an  e f f o r t  I s  made t o  i m p r o v e  t h e  u t i l i z a t i o n  p a t t e r n s  

o ft h e s er e c i p i e n t s .  


O n - s i t e  v i s i t s  t o  m e d i c a l  i n s t i t u t i o n s  b y  a medica lrev iewteam 

t o  e v a l u a t e  t h e  care a n ds e r v i c e sp r o v i d e dt oP r o g r a mr e c i p i e n t s .  

These teams are composedof a t  least  a p h y s i c i a n ,  a n u r s e ,  and a 

s o c i a l  w o r k e r .  


Methods e x i s t  t h a t  a s s u r e  t h a t  d i r e c t  service w o r k e r sa n dt h e i r  

s u p e r v i s o r s  are knowledgeab leabou thea l thp rob lemsandwaysto  

assist p e o p l et os e c u r em e d i c a la n dr e m e d i a l  care and services.  


-
C l o s e  s c r u t i n y  o f  a l l  p r o v i d e r  claim forms i s  performedbypara­ 

m e d i c a lp e r s o n n e la n dm e d i c a lp r o f e s s i o n a l st oa s s u r et h a tt h e  

s e r v i c e  r e n d e r e d  was i n  a c c o r d a n c e  w i t h  a c c e p t e d  n o r m s  o f  

p r a c t i c e  f o r  t h e  s p e c i f i c  c o n d i t i o n  i n d i c a t e d .  


T h e  P r o g r a m  r e q u i r e s  t h a t  p r o v i d e r s  o f  s e r v i c eb ei n  c o m p l i a n c e  

w i t h  e s t a b l i s h e d  s t a n d a r d s  as  a p r e r e q u i s i t e  t o  e n r o l l m e n t  as  

a providerundertheProgram.Cont inuouscompl iancewi thes tab­ 

l i s h e dP r o g r a ms t a n d a r d s  i s  de terminedthrough a p r o c e s so f  

p e r i o d i co n - s i t es u r v e y sa n de v a l u a t i o n s  of f a c i l i t i e s  a n d  ser­ 

vices.  



